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The same can be said for training interviewers. In their book on how to minimize 
interviewer-related error, Floyd Fowler and Thomas Mangione (1990) pointed to the 
importance of training that involves supervised practice in general interviewing skills 
(not just reading, lectures, or demonstrations) if interviewers are going to do their job 
adequately. Training appears to be particularly important for interviewers to feel pre-
pared to deal with the question-and-answer process (i.e., probing) that is typically part 
of unstructured and semistructured interviewing. As a general rule, Fowler and Man-
gione suggested training in the two- to four-day range and taping trainees to facilitate 
feedback on their practice interviews.

The interviewer can be a source of error both in the how and in the who. Regarding 
the how, interviewers may not read questions accurately, may miss some of the answers 
given by respondents, or may differentially (across interviewers) probe with follow-up 
questions (Fowler & Mangione, 1990). Training may address some of these problems, 
but training cannot address the who of the interviewer, known as interviewer effects. 
Interviewer effects are characteristics of the interviewer (e.g., gender, race, and ethnicity) 
that may affect the nature and extent of the answers given by respondents. This prob-
lem is likely to be the case when sensitive topics such as race are part of the survey and 
socially desirable responding (see also Chapter 5) might be an issue (Davis, Couper, Janz, 
Caldwell, & Resnicow, 2010).

This kind of problem can be more easily controlled statistically in large surveys where 
there are multiple interviewers and a large sample, but it remains a problem in the case of 
the individual interviewer and presents a threat to the internal validity of the work. There 
are several excellent books in which interviewing is covered (e.g., see Biemer & Lyberg, 
2003; Fowler & Mangione, 1990).

REVISIT AND RESPOND

•• Why is the structured interview considered the equivalent of a verbally adminis-
tered questionnaire? What advantages and disadvantages do you see to the struc-
tured interview, the semistructured interview, and the unstructured interview? 
What are interviewer effects?

RECORDING OR NOT
There are advantages and disadvantages to recording interviews. Recording preserves the 
record in full and frees the interviewer from note-taking, which may disrupt the flow 
of the interview, but recording may make interviewees more cautious and less likely to 

Interviewer 
effects: 
responses of 
interviewees 
that are related 
to demographic 
qualities of the 
interviewer, 
including race, 
gender, and 
ethnicity. These 
effects are 
considered a 
source of error.


